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[Mopsaok noaaun Kaaodmb!
N0 BONPOCAM KAYECTBA OKA3AHHSA COUHAABHBIX YCAYT
B I'KY CO «PIInllIOB «‘Kemuynua»

Hacrosmuii nopanok paspaborad B cooTBeTcTBuH ¢ PenepansHeiM 3akoHom oT 02 mas
2006 roma NeS9-©3 «O nopaake paccmorpenus oOpauienuii rpamaadn Poccuiickoii
(eneparim».

1.1. 3assurenu oOpalawoTes B yYpewjeHHe ¢ Kanofoll Ha TpeAocTaBiIcHHE
rOCYJAapCTBEHHBIX YCIYT B CCIYIONIHX CIYYagx:

1) mapyimenue cpoka perdcTpailid 3asBieHHA O NPEeJOoCTABICHHH TOCYIapCTBeHHOI
VCIYTH;

2) HapyuIeHHEe CPOKa NIPENOCTaBICHHA TOCYAapCTREHHOMN YCIyTi;

3) tpeboBanMe Yy 3aABHTENS JOKYMEHTOB, HE NPEIYCMOTPEHHBIX HOPMATHBHEIMH
npasoBeiMM  akTamMu Poccuiickoll Mejepanuu, HOPMATHBHLIMH [PABOBBIMH  AKTAMH
cyOBekToB Poccuiickoili Menepauuy, 114 Npe10CcTapieHnus rocyapcTEEHHOH YCIIYTH;

4) oTKa3 3aABHTENO B MPHEME JOKYMEHTOB, MPEAOCTABIEHHE KOTOPBIX IMPEAyCMOTPEHO
HOPMATHBHBIMW  TIpaBoBBIMH  aktaMu  Poccuiickoii  Mepepaumn, HOPMaTHBHLIMH
npaBoBBEIMH - akramMu  cybvekToB Poccuiickoit @epepaumm, 18  npenocTarineHHd
rocylapcTBEHHOI YCIyTH;

5) orTka3 B OPENOCTABJCHHH TOCYJAApPCTBEHHON YCIyrH, 110 OCHOBAaHMAM, He
[peiycMOTPeHHBIM (efiepalbHBIMH 3aKOHAMH U NPHHATBIMH B COOTBETCTBHM € HHMM
WUHBIMH HOPMAaTHBHBIMM TIpaBoBbiMH axktamMu Poccuiickoit ®epepaunn, cyibexros
Poccuiickoif Peaepanmu;

6) 3arpeboBaHue ¢ 3adBUTENS IIPH NPEAOCTABICHHH TOCYAAPCTBEHHON YCIYIH MIaThl, HE
npeycMoTpeHHOR 3akonoaarenseTeom Poceniickoil @enepanun:

7) OTKa3 CHEuMAIHCTA YUPEKACHHS, MPEAOCTABIAIONIEr0 TOCYAaPCTREHHYIO YCAYTY, B
MCIIpaBICHHH JONYIUIEHHBIX ONeYaToK M OWMOOK B BBIAHHBIX B pesyapTare
MpeNoCcTaBleHHs  FOCYJapcTBEHHOR  yenyrd  JlokymeHTax  Jaubo  HapylueHHe
YCTAHOBJIEHHOTO CPOKA TAKHX HCIPARICHHIH.

1.2, Kanobuwr, Kacarouuecs MpPeIOCTARICHNUA rocy,/1apCTBEHHEBIX YCIYT,
paccMaTpHBAIOTCH B 0CODOM 1OpAJIKE.

1.3. JKanoBa moxker OblTh I10JaHa B nUCbMeHHOI dopme Ha OYMaKHOM HOCHTENE, B
NEKTPOHHON (opMe Ha 2NeKTPOHHEBI aapec YUYpewXIeHHs, a TakKe MOMKeT ObITh
NPHHATA TP THYHOM TIPHEME 3aABHTENA JHPEKTOPOM YUPEKIeHHA.

B cinyyae ecnau xanoba moaaeTcs uepes NPEACTABUTENA 3asdBUTENd, MpeicTaBisercs
JNOKYMEHT, [MOATBEP: K AAIONHIT MOIHOMOYHA TIpeICTaBuTeN 3aiBUTe, O(QOPMICHHBIH B
YCTAHOBJICHHOM 3aKOHOJATENLCTBOM TIOPAIKE.

1.4, Ilpu yecraHOBIEHHH TOrO, 4TO Kanoda OTBEYAST CIAYUaAM, MPEAYCMOTPEHHBIM
noanyHkroMm 1.1 Hacrosmero [lopaaka, oHa NOLIEKHMT perucTpaluu B JeHbL ee
MOCTYIIIEHHH,

1.5. B cayuae, ecnu sxanoba Kacaercd BONPOCOB NPEJIOCTABACHHS TOCY/IApPCTBEHHOM
YCIYTH, HE BXOJfALICH B KOMIETEHIMIO YUPEXKIEHHA, TO B Teuenue 3 padounx aueil co
JIHS €e perverpauui wanoda Hanpasiafgercd B YIOJIHOMOYEHHBIH HA e paccMoTpenue
OpraH MJIH YYpeXJeHHe ¢ OJHOBPEMEHHBIM WH(GOPMHUPOBAHHEM 3aABUTENN B
MHCBMEHHOI (JopMe O NepeHanpasieHnH Kanodml.

1.6, Cpok paccMOTpeHHs Kano0bl HCUHCISIETCA CO JIHS PErHCTPALIHK KaNoOb! B #YypHAIE
perucTpanmum.



1.7. JKanobul paccMaTPHBAIOTES HEMOCPEJACTBEHHO JIHPEKTOPOM  yupemienns oo
JAHIOM. YAOTHOMOUEHHBIM JIMPEKTOPOM Ha paceMoTpenue kanod. B reuenne 15 pabounx
aueil co OHs ee perncipaluu. @ B caydae odmanoBanus  OTKaza  CleUMaIMcTa
VUPEAKICHUSA. MPEAOCTABIAIONETO FOCYAAPCTRCHHYIO YCIAYTY, B [IPHEME JIOKYMEHTOB ¥
JasBUTENs AMG0 B HCTIPARISHWH JONYIEHHLIX ONEUATOK M OWHMOOK MAH B Claydde
00IKaTOBAHNS HAPYLICHNS YCTAHOBJICHHOTO CPOKA TAKMX MCMPABICHHH - B TEYEHHE O
padovmx AHell co JHsl e perucTpatniL.

1.8, JKanoba nonxna CoAepHKaTh:

1) HAMMEHOBANHE YUPEAKACHHS, 4 TAKKE CCIMATICTa YUPEAICHHS, IPEI0CTABIAIOIETO
rOCyAapCTBEHHYIO VCAYIV: '

2) haMuIMIO, MM, OTYECTBO (MOCAEIHEE - NPH HAAHTHI), CBE/ICHHS 0 MECTE JKHTEIRCTRA
SAABHTENA - PUIHUECKOrO LA MO0 HAMMEHOBAHME, CBEACHHA O MCCTE HANOKICHHS
JAABHTENS - IOPHMYECKOTO JIMLE. a TaKKe HOMep (HOMepa) KOHTAKTHOrO Tenedona,
ajpec (agpeca) HMIEKTPOHHONH MOUTH (IPH HATHYUH) W TOYTOBBIH aJpec, Mo KOTOPbIM
N0/KeH OBITL HANIPABIEH OTBET 3aABHTENH)L :

3) cregerina 00 OOWANYEMBIX PEIICHHUAN M JCHCTBHAX (De3/ICHCTBIUN) YUPCHKIACHHMA,
NPE/OCTABIAIONIETO  FOCYAPCTBEHHYIO  VCAYIY.  CreuMaiucTa VUPCHACHHS,
NPEIOCTABNAIOUIETO FOCY IAPCTBEHHYIO YCIYIY:

4) NOROJIGI. HA OCHOBAHMM KOTOPLIX 3AABHTEIbL HE COIJACEH € PEIUCHHEM H JCHCTBHEM
(BezaeiicTRMeM)  ~ VUPEHJ/ICHHA.  NPEJOCTARIAIOUICTO  TOCYAAPCTBEHHYIO  YCIYTY,
CHEUMANNCTA YUPEAIEHHA, TPEIOCTABIMONIETO TOCY IAPCTBEHHYIO YCIYTY. 3anBuTe/em
MOrYT OBITH NPEACTABICHB TOKYMCHTE! (1IPH HAIHUYHN ). TIOATBEPHIAIONINE €TI0 A0BO/IEL.
Anbo MX KOIHH. « " :

1.9. Jlupexrop vupem/IeHHs BOpaBe YCTAaHOBMTL CIydaw, [PH  KOTOPBIX CPOK
PACCMOTPEHHA JKAN00LI MOKET OBITH CORPAILCH,

1.10. Tlo pesvaprataM  paccMOTpPeHMa Kanobbl VUPEKIACHHE NPHHAMACT OZHO M3
CACAYIOIMX PELUCHI:

1) vaoeiaeTsopsaer kanody. B TOM queae B OpPME OTMEHBI [PHUATONO PELICHHS,
MCTIPABICHHA  JIONVIIEHHBIX  OME4atok MW OommbOK B BLIJAHHBIX B PC3YALTATE
NPeJIOCTARICHNUA TOCYAaPCTBEHHON MM MYHHLMITAALHON YCAYIM JOKYMEHTAX, BO3BpaTa
SAABHTENIO JICHEKHBIX CPEACTR, BIMMAHHE KOTOPLIX HE NPEeIyCMOTPEHO HOPMATHBHBIMMN
npagoeiMu aktamu  Poceuiickoit Mejepatnn, HOPMATHBHBIMYE  TIDABOBBIMM  aKTaMH
cyOnexror Poceuiickoii (Denepaimin. a takike B MHBIX Gopmax: '

2) OTKa3BIBACT B VIOBJAETBOPEHHN K100

VKa3aHHOE PEHICHIE NPHHUMACTCA B (HOPME NPABOBOIO aKTa YUPEAIACHHA,

1.11. [py yAOBACTBOPEHHM Kanodpl B YUPEKIECHUH NPUHMMAIOTCA HCUYEPHBIBAIONINE
MEPEI [0 YCTPANCHHIO BBHIABICHHBIX HAPYIICHHI, B TOM “MHCIEC 110 BbUIAYE 3aABHTCIIO
pe3ybTATA TOCYAAPCTBEHHON Yenyru, He mosiuee 5 pabouux AHCH co aHA NpHHATHSA
perenus, ecin HHOC HC YCTAHOBICHD SaKOHOAATEIRCTROM Poccuiickoii eepdumn.
1.12. OcHOBaHMAMH OTKA3a B VIOBIETBOPEHNN #al00k! ABIAIOTCA:

1) nanuume BCTYNHEINETO B 3AKOHHYIO CHJIY PEUICHHs Cy/1a, apOMTPOKHOIO cyia no
Hamobe O TOM JKe MPEIMETEe M 110 TEM e OCHOBAHMAM:

2) nojaua HKATODBL THIOM. HOJHOMOYHA KOTOPOro HE NOATBEPHICHB B IOPAJIKE,
VCTAHOBISHHOM 3aKonoaareancTeom Poccuiickoil Meaepaunn:

3) HAMYKIE PEIUCHUS M0 HKanode, MPUHATOIO PaHee B COOTBETCTBMH C Tpcﬁ'ommumm
pacrodueil MHCTpYKIN B OTHOLIEHUH TOTO JKE 3afBHTENS W 110 TOMY KE IPEIMeTy
HanoObL.

[.13. Cayuan. B KOTOPBIX OTBET Ha xanody He jJaeres:

1) nasame B xadode HeleH3ypHeIX JHD0 0CKOPOHTEIbHBIX BRIDAKEHHH, YIPO3 KH3HH,
FA0POBBIO W HMYILIECTRY COTPY/AHHKOR YUPCAICHN, & TAKAKE HICHOB HX CEMCH]



2) OTCYTCTBHE BOIMOKHOCTH HPOHHUTATH KAKYIO-T1D0 YaCTh TEKCTA KAT00BL. haMHIHIO,
HMH, OTHECTRBO (NOCHEAHEE - NPH HAIHYHH) W (MAH) HOUTOBBIH aipec 3asBHTEN,
YKa3zaHHBIE B Kanooe. , |

.14, Oreer .10 pesyvibrataM paccMOTPEHHA JKaioDbl HAMPABNACTCHA 3AABUTENIO HE
no3aHee aHA. CIEYIONIErO 33 AHEM OPHHATHA PCIICHM., B HCLMEHHOI dopme.
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